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Major Global Petroleum Retailer Signs with Triage Services

Triage to provide return-to-base repair and warranty management services to petroleum

retailer’s electronic-point-of-sale UK estate

17 March 2008 — Triage Services, the UK'’s leading independent provider of repair solutions
to the IT industry, is to provide return-to-base repair and warranty management services for a
major petroleum retailer's point-of-sale (PoS) equipment housed at 890 garage forecourts
across the UK. The three year contract represents a significant win for Triage.

Triage will deliver repair, support and warranty management services to forecourt located
PoS desks, along with all associated screens, printers, and networking devices. The
petroleum retailer’s touch screen PoS systems incorporate integrated pump controls, and

support for the acceptance of variety of fuel and loyalty cards.

As part of the agreement, Triage Services is working closely with the retailer’s other
programme partners, which include a major retail technology solutions provider, and a

logistics company.

The contract win further affirms the strength of Triage’s offering in the retail technology sector,
believes Gary Moinet, Managing Director, Triage Services: “Working in partnership with such
a recognisable global brand marks a significant landmark for Triage,” he says. “It's a
testament not only to our engineering expertise, but to our ability to integrate closely with

other supply partners in order to deliver a seamless service supply chain.”
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