Press Release

Triage Services appoints Steve Herman to head its barcode

scanner and data capture operation

17 June 2008 — Triage Services, the UK’s leading independent provider of repair solutions to
the IT industry, today announced the promotion of Steve Herman to General Manager of its

AIDC (automatic identification and data capture) division. Located in Wokingham, the division
provides an extensive range of repair, refurbishment, and research and development services

for AIDC technologies.

Steve Herman brings over 11 years industry experience to the role. In 1997 he joined the
management team at Orderlogic — a scanner and auto ID specialist which was acquired by
Triage Services in March 2003. In his previous role as Technical Director of the division, his
incisive industry knowledge helped to propel Triage Services into its current market leading
position in the sector.

Steve Herman, Triage Services

“AIDC has become an established data carrier and identifier discipline that’s applied in
virtually every industry supply chain, and represents a key market for us,” comments Gary
Moinet, Managing Director of Triage Services. “Steve is well regarded within the industry, and
his comprehensive knowledge and technical expertise will enable us to continue to build

momentum in this sector.”
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Notes for editors

Triage Services is the UK'’s leading independent provider of outsourcing and managed repair solutions
to the IT service sector. It provides total service solutions for the repair and re-utilisation of ATMs,
barcode scanners, networks, desktop products, notebooks and PDC equipment and offers both system
integration and consultancy services. Triage Services is also a leading UK provider of support services
for automatic identification and data capture (AIDC) technologies.
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Gary Moinet

Managing Director

+44(0)1582 470 870
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