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Press Release
Triage Services Makes a Splash at European ATMs 2008

UK technology group launches its unique ATM refurbishment service at Europe’s largest ATM

Conference

22" May 2008 — Triage Services, the UK’s leading independent provider of repair solutions
to the IT industry, celebrated its first successful appearance at European ATMs 2008, held in
London on the 14th and 15" April 2008. At the exhibition accompanying the conference,
Triage Services showcased its unique ATM refurbishment and repair service offerings.

The event, jointly organised by ATMIA Europe and Retail Banking Research, brought together
over 200 banks, independent deployers, network processors, vendors and service providers
to discuss industry issues, and featured a presentation from John Shepherd-Barron, inventor
of the ATM, at the conference’s gala dinner. A key discussion theme at this year’s conference
was the benefit of outsourcing all ATM-related activities — including deployment and

maintenance - to partners.

Exhibiting for the first time at the event, Triage Services launched its specialist ATM managed
service portfolio - which includes a pioneering refurbishment service that enables deployers to
maximise uptime from their ATM estate - to a highly receptive audience.
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“Our unique ATM refurbishment methodology — which includes incorporating latest
manufacturer revisions — enables significant returns on investment for operators with
increased field uptime, which in turn generates higher revenue-per-unit,” Gary Moinet,

Managing Director, explains.

“This approach has helped propel us into our current position as the UK’s leading

independent provider of specialist services to the ATM market place,” he concludes.

ENDS

Notes for editors

Triage Services is the UK’s leading independent provider of outsourcing and managed repair solutions
to the IT service sector. It provides total service solutions for the repair and re-utilisation of ATMs,
barcode scanners, networks, desktop products, notebooks and PDC equipment and offers both system
integration and consultancy services. Its subsidiary, Triage-Orderlogic, is established as a leading UK

provider of support services for automatic identification and data capture (AIDC) technologies.

Further information can be obtained from:
Gary Moinet

Managing Director

+44(0)1582 470 870

Email: moinetg@triage-services.com

Web: www.triage-services.com



