LINK ATM Scheme

Steve Ralphs
Operations Director
Triage Services Ltd
Townsend Farm Road
Houghton Regis
Dunstable

LUS 5BA

18 May 2011

Re ATM for DCPCU Fraud Awareness Event
Dear Steve

This is just a short note to thank you and all your staff for your help and support in providing an ATM
for the police Dedicated Cheque and Plastic Card Unit (DCPCU) Fraud Awareness Event held in
London on 11 May.

The event itself went very well and the ATM was a crucial element as it really seemed to get people’s
attention, indeed without an ATM | do not think the event would have been possible.

Thank you very much for all your support and assistance on this, all the arrangements went very well,
the ATM was perfect for the job and | know there was a lot of time and effort involved on your side in
getting the ATM ready and liaising with the DCPCU and TSATM who delivered the unit.

Thank you once again, as | said above, this important crime prevention event would not have been
possible without your help and support.

Yours sincerely

e N

\

Graham Mott
Head of Development
LINK Scheme

www.link.co.uk



